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Dear Steve

It is with pride and pleasure that we pass on the commendations of the International Olympic Committee, the
International Paralympic Committee, Broadcasters and Press Agencies, the National Olympic Committees
and the National Paralympic Committees on the success of the Logistics program for the Vancouver 2010
Olympic and Paralympic Winter Games. This success would not have been possible without the contribution,
commitment and excellence demonstrated by Jet Ice Ltd.

Your team has gone over and above to deliver the highest level of service to our collective clients. Events of
the size and scale of an Olympic Games require flexibility and skill to overcome the many challenges
associated with concentrating such a huge undertaking into a short span of time. You should take pride in the
abilities and attitude demonstrated by your team and in the professionalism demonstrated by Jet Ice Ltd. in
the delivery of services to VANOC and the many and varied client groups of the Games.

Thank you for your significant dedication and contribution to the success of the Vancouver 2010 Olympic and
Paralympic Winter Games.

Stacy Halonen

Sport Material Planner
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