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“The Aud”, Kitchener Memorial Auditorium Complex, home of the 
Kitchener Rangers, Kitchener, Ontario, Canada…… When it comes to saving 
money on your ice rink, Bob Stevenson, Supervisor of Building Operations 
and Jeff Coulter, Supervisor of Event Operations at the Complex only have 
one suggestion; use the Pro Ice Reverse Osmosis Water Treatment System 
manufactured exclusively by Jet Ice Limited.  
 
“We installed the Pro Ice System in July of 2004 and we have not had to repaint 
the ice surface. This system has been a tremendous savings to us in ice paint 
costs, hydro, water usage, staff costs, a reduction in down time for maintenance 
and the ice freezes faster” says Jeff Coulter. “The ice is very clear. The logos 
look great for television and our on-ice sponsors are very pleased!”  
 
It is January 16, 2005. A long awaited match between the London Knights and 
the Kitchener Rangers, two of the top teams in the Ontario Hockey League, is 
just about to begin. We take a tour of the facility with Bob and Jeff and Vice 
President of Jet Ice, Dave Loverock. Bob Stevenson comments “The 
Rangers love the ice. We have had absolutely no complaints. The ice is clear 
and there is less snow.” 
 
Before the installation of the Pro Ice Reverse Osmosis System, it took much 
more time to install their ice surface than the 10 hours required now of the four 
full time staff. The scheduling of ice maintenance with all the events booked, use 
to be a nightmare. The municipal water was difficult to work with and there was a 
lot of patching required before the Pro Ice System was installed. “It is now the 
fastest inch of ice in Ontario” claims Jeff proudly. 
 
They would eventually like to have all three pads in the 8500 seat complex using 
the Pro Ice System and are looking to upgrade in 2005.  
 
For more information on the Pro Ice Reverse Osmosis Water Treatment System 
and other Jet Ice products, visit their website at www.jetice.com.  
 
Jet Ice has been “bringing ice to life” for 25 years. Founded by Maple Leaf Garden’s Chief Engineer, 
Mr. Doug Moore, Jet Ice is the #1 choice of Professional Ice Makers. With over 4,000 customers 
world wide, their high quality ice paint and water treatment systems are used on surfaces ranging 
from local community rinks to world class facilities staging Olympic Games, National Curling 
Championships and the National Hockey League.  
Jet Ice Limited has offices in Newmarket, Ontario and Regina, Saskatchewan. 
www.jetice.com
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